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Teaching, Learning or 
Other Issue

The Student Rideshare Program at Cal Poly Pomona

The Rideshare program at Cal Poly Pomona is a free service to all students.  The 
office provides valuable information and services to assist students with their 
commute to the campus.  However, a majority of students may or may not know that 
such a program does exist.     

The overall goal of the Rideshare program is to reduce traffic congestion on the 
campus and eliminate harmful greenhouse gas emissions from commuters coming 
to the campus. 

In order to have a successful program, students must understand:

•The definition of ridesharing , 

•That a rideshare program does exist at the University,

•Education, awareness, and outreach creates interest for the program, 

•The individual benefits of ridesharing,

•The benefits to the environment

An assessment study began in Fall 2007 by the Rideshare office to find out from 
students what they know about the Student Rideshare Program.   

Context of Issue

The project was divided into two working environments – the outreach portion and the 
assessment study. 

Outreach for the Rideshare Program
Throughout the Fall 2007 quarter, the Rideshare staff attended Bronco Intercollegiate Athletic 
events to promote the program and to encourage students to participate in rideshare sponsored 
contests.  By their participation, students were entered into a drawing for a chance to win a 
quarterly parking permit that was donated by the Rideshare office.

Assessment Study of the Rideshare Program
In December 2007, the Rideshare staff surveyed students to evaluate if the outreach was 
successful.  The assessment was completed over a two-day period during the men’s/women’s 
Intercollegiate Basketball game at Kellogg Gymnasium.  As a result, the Rideshare staff was able 
to establish a baseline.     

Response or Results

Students were asked six questions directly related to ridesharing. For multiple choice 
answers, the two main responses are listed.  One hundred-ninety students were surveyed.

What is your primary mode of transportation to 
campus?

56% responded drive alone; 23% responded walk

Are you aware that Cal Poly Pomona has a 
rideshare program?

87% responded Yes; 13% responded No

Are you are participant in the program?

27% responded Yes; 73% responded No

Where is the Rideshare Office located?

59% did not know, 23% responded Parking and 
Transportation Services

Name a personal benefit to students who 
rideshare.

48% responded save gas; 38% said park closer to 
campus in Student Rideshare

Name a benefit to the environment for those who 
rideshare?

47% responded better air quality;  33% responded 
reduced emissions and greenhouse gasses

Solution or Method

The Rideshare office is reviewing the responses from the assessment study.  Based on the responses, 
the current program is being evaluated on how to increase awareness and outreach of the program.  
This includes:

Looking at the program to create brand awareness with the Rideshare logo

Communicating to students the importance of the Rideshare program and how they can 
participate

Teaching students that this program is free without any fees

Teaching students the benefits of ridesharing and applying them in the working world after they 
graduate

Collaborating with other key departments on campus and sponsoring events

Next Steps or Future Plans

The assessment segment has been completed.  The Rideshare office is currently in the 
feedback/dissemination stage of the project.  As a result, the Rideshare office can now establish 
a baseline to compare future assessments from different outreach settings.

In this stage, strategies are being developed and some already in place which include:

• Marketing to students where the Rideshare Office is located

• Adding incentives for students such as quarterly drawings for student rideshare  
participants

• Partner with key, visible departments such as Bronco Athletics to sponsor events

• Adding additional rideshare parking spaces with closer proximity to the center of 
campus 

• Hosting events at the Rideshare office to encourage students to visit the office

Additional assessments will be done once these strategies are in place.  

Cindy Tsui, BHS Major, interviews students at a Bronco Basketball game.

Dave Flores, Rideshare Coordinator, takes a moment to interview a 
student about the Rideshare Program.

The Rideshare office interviewed 190 students 
over a two-day period.
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